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SKILLS FOR PROBLEM SOLVING
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Upper Intermediate – Make Well-informed Decisions

A. Dan organised a trip to a
restaurant with a group of
friends. None of them had
ever eaten there before,
and they didn’t really know
what each dish was. Dan
wasn’t sure what to order,
so he advised everyone to
just pick a few of them and
hope for the best. When the
food came, it was nice, but
extremely spicy and they all
found it difficult to eat.

How could they have
made a better decision?

B. When Dora entered the third
year at school, she had to
choose the subjects she
wanted to study. Dora asked
her friend Amy in the year
above what subjects she
was doing and just did the
same as her. The following
year, she realised that she
really didn’t enjoy these
particular subjects at all.
She also realised that the
subjects wouldn’t help her
with the course she wanted
to choose at university.

How could she have made
a better decision?

C. Eva had very long hair.
One day, she went to her
hairdresser to get her
hair cut. The hairdresser
said that Eva would look
really great with a different
and more fashionable
hairstyle. Eva had never
thought about cutting her
hair short, but she allowed
the hairdresser to do what
she wanted. The haircut
was a disaster! Eva left
the hairdresser’s in tears.
Although her friends thought
she looked cool, she
thought she looked awful.
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Reflection Point

It can be hard to make a decision, but understanding your options better can help you make the right one. 
No decision is perfect, though, so if you make the wrong one, try to learn from your mistake. This will help 
you make better decisions in the future.

How could she have made 
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