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SKILLS FOR PROBLEM SOLVING

Upper Intermediate – Take Responsibility For Your Actions
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A. Carlo is one of your friends 
at school. He’s clever and 
fun, and he’s good company. 
One day you see him 
stealing some sweets in a 
supermarket. You are shocked, 
but Carlo says it is OK 
because lots of kids shoplift.
He also believes supermarkets 
make loads of money, so 
shoplifting from them doesn’t 
matter. It isn’t the same as 
stealing from a friend. He also 
says that it’s the only way 
he can get things he wants 
because his parents don’t give 
him pocket money.

 Do you agree with your 
friend’s behaviour? How can 
you help him?

B. Your friend Martha was the 
victim of cyberbullying on a 
social networking site. You 
were really sorry for her and 
helped her to overcome 
the problem by telling her 
parents and the school. 
Now, you find out that she 
has started to write bad 
things about a boy in your 
class on the same site. You 
ask Martha why she is doing 
this and she says that she 
thinks he was responsible 
for the cyberbullying she 
experienced in the past.

 Do you agree with your 
friend’s behaviour? How can 
you help her?

C. There is a boy in your class 
called Sam. He hates maths 
because he isn’t very good 
at it. Every maths lesson he 
misbehaves so that he gets 
sent out of the class. 
He then stands outside 
the classroom window, 
messing around and trying 
to distract the students. The 
class starts 15 minutes late 
every lesson. Sam has not 
attended a whole maths 
lesson since the beginning 
of term.

 Do you agree with your 
friend’s behaviour? How can 
you help him?
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Reflection Point

Our behaviour sometimes has negative consequences for other people. If we can understand those  
consequences and stop blaming other people for our actions, we can make life better for them and for us.




