
  
 
 
    
Air travel English challenge: Worksheet 3 - Who says what?  
 
Part 2: pairwork: Student A 
 
 
 
 

 

Useful language: How do you spell…?; Can you repeat (the second word)?; I 
(don’t) think that matches; That doesn’t make sense; That makes sense. 

 
1. With your partner, complete the sentences with Student B’s phrases: 

 
1. ______________of turbulence. Please return to your seats and fasten your 

seatbelts. 
2. ______________jacket onto the belt too. 
3. ______________luggage? 
4. ______________the seat in front of you. 
5. ______________of your visit? 
6. ______________closes 20 minutes before departure.  
7. ______________announcement for your own safety. 
8. ______________else ask you to carry anything for them? 
9. ______________dangerous in your hand luggage? 
10. ______________and boarding cards ready for inspection. 
11. ______________seat number is called. 
12. ______________plane comes to a complete standstill. 

 
a) Ice and / 
b) Your lifejacket is under / 
c) Please raise / 
d) How long will / 
e) Aisle or /  
f) Please do not leave any /  
g) We regret to announce that flight EZ 773 has /  
h) Please board /  
i) This is the final /  
j) The emergency /  
k) Do you have anything /  
l) Please put your seats into /  
m) Boarding will commence 45 minutes /  
n) Did you pack this / 

 
2.  Match the phrases to the person who says each one: 
 

1. An airport loudspeaker announcement 
2. A check-in clerk 
3. A flight attendant (in person or over the plane loudspeaker) 
4. The pilot 
5. A security guard 
6. An immigration officer and / or 
7. A customs officer. 

 
3. How would you answer the questions above? 
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Useful language: How do you spell…? / Can you repeat (the second word)? / I 
(don’t) think that matches / That doesn’t make sense / That makes sense 

1. __________________to declare? 
2. __________________you be staying? 
3. __________________been cancelled. 
4. __________________lemon? 
5. __________________an upright position. 
6. __________________before the departure time. 
7. __________________window seat? 
8. __________________luggage yourself? 
9. __________________baggage unattended. 
10.  _________________ your seat. 
11. __________________your arms. 
12. __________________immediately at gate number 3. 
13. __________________call for flight BD 4566 to Seattle. 
14.  _________________ exits are located here, here and here. 

 
 

a) Did anyone /  
b) Is there anything sharp or /  
c) We are approaching an area /  
d) Please stow your hand luggage in the overhead locker or under /  
e) Please put your /  
f) Do you have any hand /  
g) What is the purpose /  
h) Please remain seated until your /  
i) The gate /  
j) Even if you are a regular traveller, please listen carefully to the following /  
k) Please have your passports /  
l) Please remain seated with your seatbelts fastened until the /  

 
2. Match the phrases to who says each one: 
 

1. An airport loudspeaker announcement 
2. A check-in clerk  
3. A flight attendant (in person or over the plane loudspeaker) 
4. The pilot 
5. A security guard 
6. An immigration officer and / or a customs officer 

 
3. How would you answer the questions above? 
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